
Coverage options 
 
Silver cover (for notebooks and tablets) 
36 months of cover against external disasters, such as: 

• falls and bumps (also by children and pets); 

• own fault damage; 

• incorrect electrical voltage (including induction and peak voltage); 

• lightning strike, fire, explosion or short circuit (also if caused by the device itself); 

• water (coffee, tea, lemonade etc.), moisture, dust, smoke, soot particles and vermin. 
 
Gold cover (for notebooks and tablets) 
This Gold cover contains the same aspects as the Silver cover, but is also extended with 
cover against theft. Theft from means of transport, public buildings and schools is excluded. 
 
Platinum cover (for desktop equipment, notebooks and tablets) 
This Platinum cover contains the same aspects as the Gold cover, but is also extended with 
cover against technical defects (the warranty period always remains a maximum of 36 
months). 
Silver, Gold and Platinum cover 
In addition to the above descriptions, all covers provide continuous transport and 
accommodation cover worldwide. This is ideal for notebooks and tablets. Furthermore, no 
distinction is made between private and professional/business use. 
 
During the first 12 months from the date of purchase, a new value arrangement without 
depreciation applies in the event of damage due to total loss based on the insured amount 
(this is the purchase price). In the second year, a depreciation percentage of 10% applies in 
the event of total loss, in the third year 25%. 
 
If repair is not economically justified, the customer will receive new (similar to specifications) 
equipment from you as a dealer up to a maximum of the value thus determined. Of course, 
the insured has the right to opt for more expensive equipment by means of additional 
payment. 
 
The deductible for the insured is €50 per event. 
 
End users no longer need to take out expensive electronics insurance or adjust their home 
contents policy. In addition, such insurance policies often have a high deductible and in the 
event of damage, the current value is (often) paid out in practice. Home contents insurance 
does not actually provide for falls, bumps, induction, theft outside your own home, warranty 
extension, transport and accommodation cover elsewhere in the world, etc. 

 


